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Verizon Airfone JetConnect

JetConnect
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It’s easy to JetConnect.

Instant Messaging Requires an existing, active account
Text Messaging
News National, International & Business News—Updatad regulariy
Sports Scorsboards & News—Updated reguiarly
Stock Listings The Top 1000 Symbaols— Updated regularly
City Guides Over 100 major destinations
Weather Updated ragularly
Games

t JeiConnec! Reguirements: PC or Mac laptop with 8 built-in modem, browser software
(Intarnet Explorer 5.0 or later, Netscape 6.02 or later, or java-enabled browser), and a standard
phone cord. If your system has an installed firewall application. you may consider disabling or
dial “0" from the plane for e Instant Messsging and Text Messaging features require
pre-sxisting, qualified accounts. JetConnec! streams &f 3 madmum modem speed of 56K
Service only avaitable in the continental LS.

JetConnect with Email
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Inbound and Outbound Email (including attachments)
Plus all the messaging services and features of JetConnect

t JetComnect Email Requiremests: JetConnect Emafl currently supports only POP3,
Microsoft Exchange (accessible using Outlook Web Access), and Lotus Notes via POP
accounts. Pleass know your emaill address, user ID, password and mail server address for
your compatibie accounts. Service only available in the continental U.S.

Additional email accounts will be supported in the future

Verizon Airfone Service

Step 1: Plug In

Remove handset

and plug in standard

phone cord into

Airfone® handset.

Press "1” for JetConnect. Step 1: Plug In

Step 2: Dial Up

For PC User: Click on "Start” and choose “Seftings.” Next, click on “Control Panel”
and—depending on your computer—choose “Dial Up® or “Network Connection.”
Create a new connection by clicking “Make a New Connection,” then following the
steps. Enter “123" for the area code,"123" for the number, and "123” for the password.

For Mac User: Ciick on the Apple icon and—depending on yous computer—
choose “Control Panels™ or “Systemn Preferences.” Create a new connection by
clicking on "Apple,” then “File,” then “Configuration.” Click on "Duplicate™ and
rename it "JetConnect” for Mac 0S9 or "New Location™ for Mac 0S 10. Then enter
all the correct information for a dial-up connection. Enter “123" for the area code,
123" for the number, “JetConnect” for the user name, and “123™ for the password.

Step 3: Click On Your Browser

Open Internet Explorer or Netscape Navigator. Follow the
directions on the screen. Please note that surfing the
Internet is not currently avaiable through JetConnect

Step 3: Click On

Step 2: Dial Up
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Applicable taxes, surcharges and fees are additional.

See handset menus for instructions and additional information
Voice S Information Services - b
Domestic Calls fo the U.S. or Canada $399 $3.99 Bloomberg Investor Phone® $1.99 $1.99
while traveling within the U.S. or Canada. Latest financial reports and
International Calls fo destinations Soninant hatiingg
outside the U.S. or Canada while $5.99 $5.99 CBS News $4.99 —
traveling within the U.S. or Canada. Leading news stories — per Calf
-
Satellite Calls to any destination $10.00 $10.00 Lans des .
while traveling beyond the ~
North American coverage area -
pr e et } ok Telephone Relay Service (TRS) is available by calling % 875 for voice
= 4 applications and % 833 for TDDV/TTY
Data
— ol . I
Domestic Free  $1.99 P~=NE = e a2
International Free $2.99 Applicable taxes, surcharges and fees are additional. Rates apply to all toll-free
number calls. Satellite cails will not accept ATST, MCI or UATP cards
Troubleshooting:

Please refer to JetConnect and JetConnect Email Requirements® first. If you sfill have questions or need
assistance, please end your JetConnect session, press “0"on the handset to spaak to a Customer Sarvice repre-
sentative. After reaching your destination, you may contact us at 1-800-AIRFONE® or airfoneheip@verizon.com.

Customer Service Hours: Mon—Fri 7.00am-3:00pm CST, Sat-Sun 9:00am-6:00pm CST
www.verizon.com/airfone

Virtzon Airfone InC. operates under a lcense msued by the Federal Communications Commssion (FCC). The lablity of the air camer and
Veron Agione lnc for telure of communications 5 mied 1o charges only. Bnd user tems and condilions. avalable wpon reguest.
JeiCionnect s 3 senace mark and Airtone and 1-S00-AIRFONE are regstered marks of Vertzon Airfons inc. ©2003, Vertron Awrione inc.
Al rights reserved. Complaints may be directad to: Federsl Communicaions Commission, Enforcement Division, 1913 M St NW,
Washington DC 20554. Rates subject 1o change

verizon

Make progress every day




